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an intent to cancel accreditation. The
notice to the representative will also
state the reasons for the suspension
and impending cancellation, and in-
form the representative of a right to
request a hearing on the matter or to
submit additional evidence within 10
working days following receipt of such
notice. Such time may be extended for
a reasonable period upon a showing of
sufficient cause.

(i) As to agents or attorneys, inform
the General Counsel of the result of the
inquiry and notify the agent or attor-
ney of an intent to cancel accredita-
tion. The notice will also state the rea-
son(s) for the impending cancellation
and inform the party of a right to re-
quest a hearing on the matter or to
submit additional evidence within 10
working days of receipt of such notice.
Such time may be extended for a rea-
sonable period upon a showing of suffi-
cient cause.

(iii) In the event that a hearing is not
requested, the Regional Counsel shall
forward the record to the General
Counsel for final determination.

(f) If a hearing is requested, a hearing
officer will be appointed by the Direc-
tor of the regional office involved. The
hearing officer shall not be from the
Office of the Regional Counsel. The
hearing officer will have authority to
administer oaths. A member of the Re-
gional Counsel’s office will present the
evidence. The party requesting the
hearing will have a right to counsel, to
present evidence, and to cross-examine
witnesses. Upon request of the party
requesting the hearing, an appropriate
Department of Veterans Affairs official
designated in §2.1 of this chapter may
issue subpoenas to compel the attend-
ance of witnesses and the production of
documents necessary for a fair hearing.
The hearing shall be conducted in an
informal manner and court rules of evi-
dence shall not apply. Testimony shall
be recorded verbatim. The hearing offi-
cer shall submit the entire hearing
transcript, any pertinent records or in-
formation, and a recommended finding
to the Regional Counsel within 10
working days after the close of the
hearing. The Regional Counsel will im-
mediately forward the entire record to
the General Counsel for decision.

§14.635

(g) The decision of the General Coun-
sel is final. The effective date for ter-
mination of accreditation shall be the
date upon which a final decision is ren-
dered. The records of the case will be
maintained in the General Counsel’s of-
fice for 3 years.

(Authority: 38 U.S.C. 501, 5902, 5904)
[53 FR 52422, Dec. 28, 1988]

8§14.634 Banks or trust companies act-
ing as guardians.

Banks or trust companies, corporate
entities, acting as guardians for claim-
ants, may be represented before adjudi-
cating agencies as authorized rep-
resentatives of claimants by an officer
or employee, including a regularly em-
ployed attorney, if the employee or at-
torney represents the corporation in
its fiduciary capacity.

(Authority: 38 U.S.C. 5903, 5904)

[43 FR 46535—46537, Oct. 10, 1978. Redesig-
nated and amended at 57 FR 4104, Feb. 3,
1992]

CROSS REFERENCES: Payment of Represent-
ative’s Fees in Proceedings Before Depart-
ment of Veterans Affairs Personnel and Be-
fore the Board of Veterans’ Appeals. See
§20.609 of this chapter. Payment of Rep-
resentative’s Expenses in Proceedings Before
Department of Veterans Affairs Personnel
and Before the Board of Veterans’ Appeals.
See §20.610 of this chapter.

§14.635 Office space and facilities.

The Secretary may furnish office
space and facilities, if available, for the
use of paid full-time representatives of
recognized national organizations, and
for employees of recognized State orga-
nizations who are accredited to na-
tional organizations, for purposes of as-
sisting veterans in the preparation,
presentation, and prosecution of claims
for veterans’ benefits.

(a) Request for office space should be
made by an appropriate official of the
organization to the Director of the De-
partment of Veterans Affairs facility in
which space is desired and should set
forth:

(1) The number of full-time paid rep-
resentatives who will be permanently
assigned to the office;

(2) The number of secretarial or other
support staff who will be assigned to
the office;
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